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Freightliner inspiration
reDeFining the trucKing inDustry

Freightliner launches into the
future with the first licensed
autonomous commercial truck
to operate on a public highway:
The Freightliner Inspiration.
Freightliner has established
itself as the industry leader by
setting the standard, and offer-
ing trucks that meet customers’
needs. Through their technolog-
ical advancements, Freightliner
has proven time and time again
that they are committed to
delivering the best trucks on 
the road.  

By taking a technological step,
Freightliner sets the stage for
more efficiency within the truck-
ing industry. As the world
becomes more technologically
advanced and the need for
more drivers and diesel techni-
cians in the industry rises,
Freightliner has chosen a 
perfect time to inspire the 
truck community. 

The Freightliner Inspiration
Truck first operated on the 
public highway along the
Hoover Dam in Las Vegas. 
The key components of the 
first autonomous truck include
Highway Pilot, radar and cam-
era systems, adaptive cruise
control plus (ACC+), and con-
nectivity. Highway Pilot is a

crucial component of the truck
because it controls speed, brak-
ing, lane stability, and steering.
It achieves this through high-
tech camera and radar
technology placed in numerous
locations on the front of the
truck.  

The complex radar system
scans different parts of the road
and the truck’s surroundings.
The long-range radar is utilized
for far and narrow scopes
whereas the short-range radar
focuses on a wider outlook,
looking for any cars that may
cut off the truck. Having a vari-
ety of scopes at the front of the
truck increases the Freightliner
Inspiration Truck’s efficiency
and safety. There is an 
additional camera located
behind the truck’s windscreen,
which detects lane markings,
allowing the camera to commu-
nicate with the Highway Pilot
steering gear for lane guidance. 

Another component of the
Freightliner Inspiration Truck is
Adaptive Cruise Control Plus
(ACC+), which allows the truck
to stop and go without driver
intervention through extensive
technology. This specific feature
allows the truck to control its
own distance and speed.

Freightliner is primarily con-
cerned with providing their
customers with safe and fuel-
efficient vehicles. A major safety
issue facing the industry is the
extensive danger of blind 
spots on the truck; with the
Freightliner autonomous truck
the blind spots are reduced
through video display for 
the drivers.

The Freightliner Inspiration is
redefining the trucking industry.
Drivers will soon be more than
vehicle operators; they will
become logistic managers while
driving. Freightliner is inspiring
change in the industry and set-
ting a historic milestone by
introducing the first autonomous
commercial vehicle, the
Freightliner Inspiration.

®

Freightliner is inspiring change in the industry
and setting a historic milestone.



anD, this maKes our employees the best in the business!

congratulations!

« Dan Orlando

« Diego Pereze

« Andrew Kuras

« Adam Paicopoulos

« Derrick Winchell

« Dan Maranda

« Darren Malkhassian

« Kyle Haden

« Kyle Santos

« Mike Goellner

« Don Wood

Members of the “WE KNOW TRUCKS.” team were certified in

seven classes: Heavy Duty Truck, Electrical Troubleshooting,

Electronic Systems, HVAC, M2, Cascadia, and Western Star,

this summer. Please join us in congratulating the following

employees on their new certification:

The “WE KNOW TRUCKS.” team thanks you for your 

commitment to continuing your education in order to provide

our customers with the best possible service. 

Kelley Pratt, the President of

Western Star Trucks recently

spent some time at our

Dealership. During her visit

with us she toured our facility,

talked with a variety of employ-

ees, met with our Management

team to offer her insights on

the current and future state of

Western Star Trucks. Kelley

then opened up the conversa-

tion to get an understanding of

what our team is currently

working on which lead us to

customer service, truck sales,

service, parts, and the industry

issue pertaining to the skilled

labor shortage. At the close of

our meeting we had customer

visits so we could talk about

the Western Star Truck line

and what it has to offer in the

business lineup. This was a

day well spent.

The “WE KNOW TRUCKS.”

team appreciates Kelley’s effort

and we fully understand this 

is no easy task to visit our

Dealership and our customers.   

TRI STATE
TRUCK CENTER
TRI STATE
TRUCK CENTER

Diesel 
technician 
corner

As the demand for techs continues to grow, Tri State Truck

Center is working to shed light on what it takes to be a great

tech. We asked Rob Lynds, the training manager at Tri State

Truck Center, to tell us what makes a great technician:

« drive, Passion, and dedication: The best technicians are the

ones that come to work each and every day excited for

the challenge because they love what they do.

« mechanical aptitude: Someone who is naturally good with

their hands, loves to take things apart and put them back

together, mixed with a love for trucks. 

« strong Work ethic: At Tri State Truck Center we are 

committed to providing our customers with the best serv-

ice. In order to do so our employees must take their work

seriously and show the customers that same commitment. 

Be sure to check our next newsletter for more tips from some 

of the best techs in the industry; there’s a reason we say, 

“WE KNOW TRUCKS.”

the “We KnoW trucKs.” 
team has a FeW neW members

Welcome to the team!

« sarah r. Baldelli, Integrated Marketing Associate 

« michelle r. Camuso, Service Advisor 

« Christopher C. Courtemanche, Technician

« daniel J. d’alessio, Information Technology

« daniel P. duquette, Warehouse

« Luis a. Gonzalez, Apprentice

« francis mcKeon, Driver

« Patrick J. o’Clair, Driver

« dillon W. Peterson, Technician

« Jadiel rodriguez, Apprentice

« John W. Van Vliet, Driver

« Zackery a. Wood, Maintenance 

What’s NeW?
a Visit from the PresideNt
of WesterN star



tstc’s haulin’ 4 hunger was able to
spread the joy in 2015 and we are 
planning year five!
For the past four years during the holiday season, instead of giving

our customers gifts, we provide local food pantries and soup

kitchens with fresh meals in our customers’ names. In 2015, thanks

in large part to employees’ support, our loyal customers’ and the

kind contributions made by our sponsor; SelectTrucks of New

England, we were able to provide 2,000 meals to local families in

the Worcester area. Meals were provided to the following organiza-

tions and soup kitchens - Saint Anne’s, Saint John’s, Rachel’s

Table, The Mustard Seed, and Veterans Inc. Veterans Inc. was

new to our list this year and we were able to provide 400 meals to

the Worcester, Massachusetts location. 

Planning is underway for our 5th year of Haulin’ 4 Hunger! We 

plan to start our outreach early to continue to make the holiday

season more enjoyable for the local families that need it most.  

to learn more about how you can become involved 

in this year’s haulin’ 4 hunger campaign, email 

Jil Wonoski at jil.wonoski@tristatetruckcenter.com

the “We KnoW trucKs.” team is talking 
to Future Diesel techs

The “WE KNOW TRUCKS.” Team hosted our second “Future

Technician Day” at our facility in Shrewsbury, Massachusetts.

Future Universal Technical Institute (UTI) students and their

parents attended to hear, first hand, from our team what it

takes to be a great diesel technician, and to learn about the

opportunities available to them throughout the industry, as well

as at Tri State Truck Center directly. The decline of skilled

laborers is directly impacting the trucking industry, and Tri State

Truck Center and companies alike, are feeling the effects. By

welcoming prospective students and future diesel technicians

into our facility, we hope to build a relationship with the next

generation of technicians.

We look forward to meeting more future technicians, and 

sharing our company’s story with the next generation of techs

who will hopefully be working on our customers’ trucks in the

near future!

to see more photos from the day, and to learn more about

tri state truck center’s Future tech Days visit: 

www.tristatetruckcenter.wix.com/techsoftomorrow

President Kevin Holmes, 

masters the grill at the annual

Tri State Truck Center

Memorial Day Luncheon,

sending a big thanks to his

employees who make TSTC

the best in the business! 

The “We Know Trucks.” Team
goes Western for a good ole
July 4th BBQ!

elite support Dealership
We are proud that Tri State Truck Center is an Elite

Support Dealership. The Elite Support certification 

is earned by Superior Freightliner® and Western

Star® Dealerships that are committed to providing

the industry’s best truck maintenance and repairs

with an unmatched level of customer support.  

Five years ago, we were one of the original pilot

dealers for this program and the first dealership 

in North America to be certified. We pride ourselves

on the fact that “WE KNOW TRUCKS.” and we con-

tinue to lead the industry in providing our customers

with a great service experience.

«

«



Customer Profile –
What they say about us…

Clean Harbors

42 Longwater Drive

P.O. Box 9149

Norwell, MA 02061-9149

Phone: 781-792-5000

Toll Free: 800-282-0058

www.cleanharbors.com

CLEAN HARBORS
Clean Harbors is the leading provider in environmental, energy, and
industrial services throughout North America. The Company serves
a diverse customer base across a broad range of vertical markets,
which includes a majority of the Fortune 500 companies, numerous
federal, state, provincial, and local governmental agencies, and
through its Safety-Kleen subsidiary, over 200,000 small-and 
medium-sized businesses.

Headquartered in Norwell, Massachusetts, Clean Harbors maintains
an industry leading portfolio of waste disposal and solvent recycling
facilities and service locations throughout the United States and
Canada, as well as Mexico and Puerto Rico. 

Rick Smith, VP of Asset Refurbishment at Clean Harbors, has been
with the company 30 years and has interacted with Tri State and the
“We Know Trucks.” team for over 20 years. Based out of the
Kingston, Massachusetts, Asset Refurbishment Center, Rick and his
team are responsible for building new trucks and introducing them
into the Clean Harbors fleet.

Tri State Truck Center and Clean Harbors have similar business-
goals: being customer focused, safety driven, and committed to high
quality services. This has lead both companies to success. As Rick
explained, “Working with the team at Tri State has been a unique
business experience because of the way the relationship developed;
it primarily started with truck services and addressing safety issues,
which in turn lead us to new truck purchases.” 

“Tri State’s team provides us with fleet services, on-site warranties, 
new glider kit truck sales, and drivetrain purchases. As we all know,

in today’s truck business downtime leads to lost revenue – because
we’ve teamed up with Tri State to service and supply our glider kit truck
needs we have less overall productivity loss in our fleet line up. In
doing this, we have successfully kept the Clean Harbors fleet on the
road in a safe and timely manner. This unique business relationship with
Tri State has worked out well over the years and more recently leading
our management team at Clean Harbors to explore, examine, and set-up
a second refurbishment site location, in Houston, TX.” 

“We DepenD on tri state to help create our company

vision – to be recognizeD as the premier proviDer 

oF environmental, energy, anD inDustrial services.”

Well, we made it past the unofficial start of summer! 
With all the sun and heat that comes with summer, 
we need to remember 3 key safety tips! 

1. stay hyDrateD
Hydration is important during all months but especially important in
the summer time while working outside and/or conducting physical
activity. Be sure to always carry a water bottle with you, in order to
consume a sufficient amount of water per day. Drinking eight 8-
ounce glasses of water or two liters of water per day is commonly
recommended. Staying hydrated provides other advantages such 

as maintaining your energy, focus, and overall health.  

2. Wear sunscreen anD sunglasses
There is nothing better than summer sunshine, but it is critical that 
you are aware of the sun and its effects. The sun can cause serious
damage and danger to your skin, making it important to apply 
sunscreen as often as you can. The higher the SPF, sun protection 
factor number, the more preventative the sunscreen is. Applying 
sunscreen to your arms, face, and other exposed places before 
the beginning of the day will ensure effective protection. Wearing 
sunglasses will also protect your eyes from the sun’s UV rays.  
For drivers, sunglasses also protect you from dangerous glares 
and restrictions of seeing the road.  

3. be aWare oF summer traFFic
We all have our favorite summer destinations, making the roads and
highways a lot more congested during the warmer months. With an
increase in traffic, it is critical to practice safe driving procedures. 
Be sure to continuously scan your horizons and monitor on-coming
and surrounding vehicles. Summer is also a popular time for road
construction so it is important to be aware of alternate routes and
detours. It is essential to always remain extra cautious when driving 
in traffic and construction zones. 

Joe’s safety tiPs: the Guide to a fuN aNd safe summer

Enjoy your summer and most importantly, keep in mind these three 

safety tips to ensure you have a SAFE and fun summer! — Safety Joe



teCh tiPs from roB t he WreNCh
PrePare your truCK for the summer heat 

The wait is over–the summer months are finally upon us! The 

rising temperatures of summer can affect your truck maintenance

just as much as the cold winter temperatures. It is critical to set up

and schedule specific service checks for your fleet before it’s too

late. Here are a few systems and truck components to pay 

attention to during the hot summer. 

tires
As it gets warmer, there is a chance that the heat will affect the

tread depth on your tires. Measuring the treads with a tread gauge

will allow you to see if the depth is adequate for the wheel position.

It is equally as important to check the pressure of the tires, making

sure they are not over or under inflated. By using a calibrated pres-

sure gauge, you can check to see if the tires are at a pressure that

is appropriate and accurate for the weight of the load. Lastly, check

for damage to the tread, uneven wear, the wheel itself, and inside

dual tires for debris before allowing your truck to hit the road!

Cooling system
In order to check to see if the cooling system will run properly 

in the summer months, start with a maintenance check on the

module. This routine check includes cleaning out and washing 

the debris from the radiator, charger air cooler, and air conditioning

condenser from the engine side. Inspection of the radiator mounts

and fan clutch will also prep your cooling system to take on the

summer.   

Batteries
Battery degradation occurs most frequently and rapidly in 

the hot weather so it is critical that you clean and check the

connections if you haven’t done so. Be sure to examine 

batteries for corrosion, residue, and cracks 

as well as checking the cables. Testing the

battery cells with a hydrometer will also

allow you to see problems before

your truck gets on the road. 

Be sure to call our service 

department for any 

additional summer 

maintenance checks.

Until Next Time, 

Rob the Wrench 

Are you following us on Twitter?
you should; you’ll find industry news, company

news, promotions, special offers, and more. It’s

easy just go to twitter.com register and start 

following us @WeKnowTrucks

Attleboro Rehoboth Lumber

Patriot Disposal

Preferred Concrete

Leboeuf Rubbish

Howland Disposal

The Trucking Company, Inc.

Salvoni Transport

Bortolotti Construction

Save That Stuff

Santoro Oil

Hyde Tools

We value your patronage and appreciate your confidence

in us. Counting you among our customers is something

for which we are especially grateful.

our customers that have
neW trucKs on the roaD
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accuride Wheel special! service special

Protecting your aluminum wheel investment just got 

easier with Accu-Flange™ aluminum wheels from

Accuride. Its special protective coating at the wheel’s

peak wear surfaces minimizes abrasion between the

tire wall and wheel rim, significantly extending the

service life of your wheels. Keep your wheels and tires

in service longer, lowering your total cost of operation.

Bright Ultra Finish 

Wheel Size: 24.5 x 8.25 While supplies Last!

ACC.41362 XP

$234.99
free aC inspection 
with every Pm 

contact us today, 

to schedule your pm!

service@tristatetruckCenter.com

Now through august 31, 2016


